
 

 

 

Each year the Library loses 

hundreds of books and materials 

because people do not return them.  

It costs the Library money to 

replace these unreturned items and 

prevents others from being able to 

borrow and enjoy Library 

materials. 

 

 

Starting October 1, 2009 the Library will use 

the services of a collection agency for 

unreturned items.   

 
� To avoid being sent to the collection agency, please return 

your overdue materials as soon as possible.   

� You can check your record online at our website 

http://library.mountainview.gov/ or contact the Customer 

Services Desk at (650)903-6885.  

� Fines and bills can be paid in the Library or using our 

eCommerce, online payment system.    
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